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Services for 
transitioning 
advisors Are you changing the way you do business? We can help.

Did you know that advisors typically 
hold 7%-32% of client assets in 
insurance products? However, based 
on Cerulli research, insurance assets at 
retail Registered Investment Advisors 
(RIAs) account for 3%.1 

The data reflects that during transition 
insurance assets are more commonly 
left behind or viewed as held-away. 
With 30% of U.S. investors owning an 
annuity,2 the unfortunate outcome 
is that many of these assets are 
outside the management of the 
RIA and outside the framework of a 
holistic financial plan. Additionally, 
recent research shows RIAs that 
offer insurance planning have higher 
net promoter scores (a measure of 
customer loyalty and experience); 
thus, firms that do not incorporate 
insurance management could create a 
client experience that’s less than ideal.3

We’re here to help and offer services 
to assist advisors in capturing 
previously held-away assets, retain 
more insurance accounts as advisors 
transition to RIAs and efficiently 
incorporate annuity contracts within 
the client’s financial plan.

Access—Connect with our licensed concierge team to 
review and implement advisory annuities when appropriate.
Contract tracker—Fully digital platform to track 
implementation and manage policies, i.e., block trading,  
fee billing and back office access.

Understand what your clients own—Whether the advisor 
sold annuities in the past or inherited annuities sold 
by another advisor, understanding the details of these 
products can help ensure alignment with the client’s 
current goals and objectives. 
Provide insight into the relative value of the contracts—
Annuities are constantly evolving with different pricing, 
optional benefits and features. A contract sold years ago 
by the same carrier may be materially different than the 
products offered today. We provide insight into how clients’ 
current annuities compare with today’s available products.

Advisors with held-away annuity assets. 
Advisors transitioning their practices toward advisory. 
RIAs recruiting advisors or firms with advisors joining. 
RIAs looking to expand their services.

Access to 
advisory 

annuities* 

Annuity analysis—  
a case manager  

can help you 
efficiently  

evaluate your  
entire annuity  

book of business

Who are these 
services for?

Integrating clients’ 
annuity contract 

data into your RIA 
technology/business

Contract access and management—Whether you have 
hybrid advisors, advisors in transition or fully independent 
advisors, we’ve built a dedicated RIA platform to help you 
access and manage client contracts through the RIA. 
Data feeds—Integrated technology platforms are 
important to your business. We provide data feeds to 
send annuity data to the systems you know and are 
comfortable using. This allows you to fully integrate 
clients’ existing annuities in your RIA portfolio 
management and financial planning tools.



Jackson, its distributors, and their respective representatives do not provide tax, accounting, or legal advice. Any tax 
statements contained herein were not intended or written to be used and cannot be used for the purpose of avoiding 
U.S. federal, state, or local tax penalties. Tax laws are complicated and subject to change. Tax results may depend on each 
taxpayer’s individual set of facts and circumstances. You should rely on your own independent advisors as to any tax, 
accounting, or legal statements made herein. 
Annuities are issued by Jackson National Life Insurance Company (Home Office: Lansing, Michigan) and in New York by Jackson National Life Insurance Company of New York (Home 
Office: Purchase, New York). Variable annuities [and registered index-linked annuities] are distributed by Jackson National Life Distributors LLC, member FINRA. May not be available in all 
states and state variations may apply. These products have limitations and restrictions. Contact Jackson for more information. 
The concierge team operates as part of Jackson National Life Distributors LLC (“JNLD”). JNLD is a wholly owned subsidiary of Jackson National Life Insurance Company (collectively, 
with its affiliates “Jackson”) and distributes annuities issued by Jackson. JNLD’s primary activities involve the distribution of annuities, insurance, and mutual funds issued by Jackson 
and its affiliates through financial intermediaries. JNLD offers limited brokerage services and makes recommendations to retail investors who are referred to it by fiduciaries such as 
trust companies and registered investment advisers. The concierge team’s financial professionals will review a client’s investment profile and may make a recommendation regarding a 
Jackson annuity if doing so is in the client’s best interest. If a client wants the annuity, JNLD then serves as the broker/dealer of record and insurance agency for the transaction. JNLD’s 
recommendations are limited to products sponsored by Jackson. JNLD and its concierge team’s financial professionals are not a fiduciary with respect to the recommendations and do not 
maintain a fiduciary relationship with your clients. JNLD does not make investment decisions for your clients or provide ongoing investment advice, monitor investments, or hold customer 
accounts or assets. JNLD forwards your client’s product application to Jackson, the insurance carrier. Your client’s investment is held direct by Jackson, not in an account at JNLD. Upon 
acceptance of the application by Jackson, JNLD’s relationship with your client ends. 
Jackson neither encourages nor condones unnecessary replacements or replacements that are not in the best interest of the customer.
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To find out more about how we can help 
during the transition process, reach out to 
RIABusinessDevelopment@jackson.com

Annuities are long-term, tax-deferred vehicles designed for retirement and are insurance contracts. Variable 
annuities and registered index-linked annuities involve investment risks and may lose value. Earnings are taxable as 
ordinary income when distributed. Individuals may be subject to a 10% additional tax for withdrawals before age 59½ 
unless an exception to the tax is met.
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